Line Person Operations Manual Questions

1. What is the 5-ft. Rule?

2. Golden Corral’s line speed expectation is:

3. What are the guidelines for displaying water on the Line?

4. How full should drink glasses be filled with ice for soft drinks?

5. The 12 oz. kids cup is required for children of what age?
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6. What type of milk is required to be offered in all restaurants?

7. How full should the ice bin at the drink station be kept?

8. How often is the ice bin at the drink station required to be emptied of all ice and
cleaned? When cleaned, it should be sanitized with

9. What are the Steps of Line Service?
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10. List the steps for cleaning up a spilled beverage in the front-of-the-house during
business hours:

11. What guidelines should be used in following Golden Corral’s senior discount policy?

12. When a Host sees a Guest in need, what are some suggested ways to help this?
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